
Please help train more little legends. 
When you give, we can give more to WA.

Donate online: giving.stjohnwa.com.au

Or phone: (08) 9334 8258

Thank you!Thank you!

YES! I want to help more WA kids 
access FREE First Aid training in school 

Name:

Address:

State: Postcode:

Phone:

Email:

All donations $2 and over are tax-deductible

$30

$30

$55
gifts one child first aid 
training annually from 
pre-kindy to high school

gifts fifteen children with 
a one-off First Aid training 
class and take-home 
resources

equips a whole classroom 
with a one-off First Aid 
training class

equips six children 
with a one-off First Aid 
training class

$75 $120

$55 $75 $120 OR Surprise us $

Please tick all that you agree with:

Step 1. I would like to give a gift of:

Step 2. I wish to pay by:

Step 3. Are we addressing you correctly? If not please let us know below:

If a child I know was alone during an emergency, I would want them to know what to do.  
It’s never too early to teach children basic first aid skills.

Please find enclosed a:

Card Number:

Cardholder’s name: Signature:

Expiry:

CSV:

Cheque or Money Order (made payable to St John WA) 

OR  Please debit this card:

Your privacy is important to us: 
St John Giving respects and is committed to protecting your privacy. St John Giving is required to comply
with the Privacy Act 1988 (Cth), including the Australian Privacy Principles contained in the Act, as well as applicable State 
and Territory based health records legislation. A copy of our Privacy Policy can be found at stjohnwa.com.au/privacy-policy

I do not wish to receive further communications from St John Giving.

The future is yours to give
Donate now

Step 4. Making your donation:

Donation form
Fill out this form and use the reply
paid envelope enclosed to return it. 

Donate online
To donate online, visit
giving.stjohnwa.com.au

By phone
To make a donation over the
phone, call (08) 9334 8258

Mackenzie was a 
little legend: she 
saved Grandma’s life.

Please help us train more WA kids to be 
like her by donating today. Thank you.

giving.stjohnwa.com.au

(08) 9334 8258

St John WA has been serving 
Western Australians since 1892. 
Beyond the lights and sirens,  
our not-for-profit work plays  
a critical role in supporting those 
who live and travel in the largest, 
most remote territory in the world.

St John Giving is the charitable arm of  
St John WA. Everything we do is focused  
on helping our communities to be more 
resilient and to close the gaps in the  
chain of survival.  

And that means connecting someone  
in times of medical emergency, as well  
as those who are the most vulnerable  
in our community, with those who are  
most able to help.  

Donations to St John Giving help  
support community programs such as: 

  The St John First Responder App and 
Community First Responder Program 

 Free First Aid in schools and,      

 Community Transport to medical 
appointments for WA’s most vulnerable. 

What is St John Giving?

     As grandma’s screams echoed through the carpark, Mackenzie turned to an adult who was on 
the scene and he did not know what to do. Dawn had her arm buckled at a terrible angle below 
her. 

     Despite her fear, Mackenzie stepped up. Rallying all her courage and recalling her �rst aid 
knowledge that her mother had taught her about what to do in an emergency, she reached for 
grandma’s phone and tried to call triple zero. The call failed to go through as there was no 
coverage underground. 

     The quick-thinking child also knew that it was important to make her grandma as comfortable 
as possible. So, she cradled her head on her little knees, constantly patting her grandmother and 
telling her that all would be OK.

     As Grandma drifted in and out of consciousness, Mackenzie called out to the adult who was 
leaving the scene. “You need to call triple zero”, she commanded. With panic rising, Mackenzie 
�nally got a signal on the phone and managed to call her mother, to alert her to the emergency.

     By the time paramedics and mum arrived, Mackenzie was alone, caring for her injured 
grandma, for some 20 minutes. In the dark. 

     The �rst responders were blown away by Mackenzie’s composure, and her heroic actions 
during the medical emergency. Dawn, who would spend 6 weeks in hospital and a further 6 
weeks in rehab recovering from her injuries, has no doubt that it was her granddaughter who 
pulled her through that day.

“I really believe I would have died if Mackenzie wasn't there,” Dawn says. 
“For a six-year-old to show that much maturity and composure under such 

awful circumstances, it’s nothing short of amazing.”

     <Salutation>, Mackenzie was a little legend that day, and we need your help to train more WA 
kids to be like her in an emergency.

     St John WA’s First Aid Focus is a free in-school program that teaches WA students vital �rst aid 
skills. It is delivered through age-appropriate practical sessions across early childhood through to 
high school.

     The thinking behind this critical program is simple: emergencies don't wait for grown-ups and 
sometimes, the only person available to act in an emergency is a child.

     Through St John WA First Aid Focus training, WA kids can save the life of a stranger or support 
a family member or friend until St John arrives.

     <Salutation>, this program is so critical that St John WA is committed to training every WA 
school student. But we can only deliver this program through the support of caring Western 
Australians like you. 

     Currently, only 10% of WA children can access this First Aid training in classrooms across the 
state. It doesn’t have to be this way, <Salutation>, because it only costs $5 per child to give this 
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Dear <Salutation>,

     Little Mackenzie had no idea she would one day star in her own real-life medical emergency. 
The six-year-old Perth girl was an avid fan of �rst responder emergency TV shows. Watching the 
show was a cherished weekend ritual when she would have sleepovers with her grandma, Dawn.

     She loved watching the fast-paced action. The heroic paramedics coming to the rescue.

     It was all TV drama. Until one day, it wasn’t.

     That was the day Mackenzie was thrown into a frightening real-life drama. And it was her 
beloved grandma in urgent need of medical aid.

     Dawn, in her 70s, was with Mackenzie in an underground carpark. The lights suddenly went 
out and, in the darkness, Dawn tripped and fell with a sickening thud. In an instant, she was 
screaming in pain. Mackenzie was terri�ed: of her grandma’s distress, and the dark that 
enveloped them.

“At the time, Mackenzie had a real fear of the dark,” 
her mum Andrea would later tell us.

     What Mackenzie didn’t know was that her grandmother su�ered from severe 
osteoporosis. The injuries from her fall were horri�c. She had broken her hip and her arm: 
the bones shattering as she hit the ground. She was in absolute agony.  

<Salutation>, please continue overleaf for more of Mackenzie’s heroic story...

St John Giving
209 Great Eastern Highway. (08) 9334 8258
Belmont WA 6104 giving@stjohnwa.com.au
PO Box 183, Belmont WA 6984 giving.stjohnwa.com.au

ABN 55 028 468 715

<Salutation>, at only 6 years old,
Mackenzie stepped-up and helped
save Grandma’s life...

<Mailing Date 2021>

Please help us train more WA kids to be like her

potentially lifesaving skill.

     That means that your $30 donation today will equip SIX children with a one-o� First Aid 
training class. An even more generous gift of just $55 will cover the cost of First Aid training 
annually for a child from pre-kindergarten through high school.

     What a wonderful opportunity to gift to a WA child – and what a powerful way to help build 
resilience in our local communities!

      St John WA is recognised as one of the most trusted charities in the nation, and has been 
serving Western Australia since 1892. Beyond the lights and sirens, our not-for-pro�t work plays a 
critical role in serving the community in the largest, most remote territory in the world.

     By sending more WA kids to St John First Aid training, you will help to build a stronger and 
more resilient community. And your gift today could help a child to one day, save the life of 
someone you know and love. Please send your tax-deductible gift today.

Yours sincerely,

Michelle Fyfe
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The six-year-old Perth girl was an avid fan of �rst responder emergency TV shows. Watching the 
show was a cherished weekend ritual when she would have sleepovers with her grandma, Dawn.

     She loved watching the fast-paced action. The heroic paramedics coming to the rescue.

     It was all TV drama. Until one day, it wasn’t.

     That was the day Mackenzie was thrown into a frightening real-life drama. And it was her 
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training class. An even more generous gift of just $55 will cover the cost of First Aid training 
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<Salutation>, would your child 
or grandchild know what to do 
in an emergency?

If a child were the only one on scene if 
you experience an emergency, wouldn’t 
you want them to know what to do?

You can help more WA kids access FREE First 
Aid training in school. It costs just $5 per child! 

Please donate to St John WA now so we 
can equip more kids like Mackenzie with 
potentially life-saving First Aid skills.

PS: Children are never too young to learn about 
calling triple zero in an emergency. I have enclosed 
an activity booklet to help you start the conversation 
with a little person in your life.

giving.stjohnwa.com.au

(08) 9334 8258

The future is yours to give
Donate now

A word from 
Grandma, Dawn 
“I am so terribly proud of what Mackenzie did for 
me that day. I still get emotional when I remember 
how gentle and caring she was. She was the one 
who kept me calm throughout.

There are two things I will always remember 
vividly from that day.

The sheer agony I was in, and the calming voice 
of my darling grandchild telling me not to worry: 
the ambulance  is on its way. How could she 
manage is on its way. How could she manage 
that at just six years of age?

I hate to think what would have happened to me  
if I didn’t have this little angel looking after me 
that day!”              

Mackenzie 
with Grandma

Dawn

Mackenzie stepped-up and saved grandma’s life 

I remember I was in grade one when it happened. I was with grandma 
in the carpark under the ground and it was very dark: lots of the lights 
weren’t working. I was scared because I didn’t like the dark.

I don’t really know what happened, but grandma tripped on 
something. And she fell over and started to scream. It was really, 
really loud. I was crying and scared with the dark and the screaming, 
but grandma was really, really hurt so I had to stop crying

Anyway, I saw grandma’s head on the concrete and because  I always 
watched Emergency on TV, I knew how to make her comfortable. So, I 
put her head on my legs and just kept patting  her face and telling her 
it would be OK. I found grandma’s phone –  it dropped when she fell.

“I was really scared, but grandma   
was really, really hurt…”

But when I tried to call 000 like I learned from First Aid and from  my 
mum, the phone wouldn’t work.

As Grandma drifted in and out of consciousness, Mackenzie 
 called out to the nearby adult. “You need to call triple zero,”  she 
commanded. With panic rising, Mackenzie finally got a signal  on the 
phone and managed to call her mother, to alert her to  the emergency.

When the ambulance arrived, it was just like on TV: they gave 
grandma the green whistle. Then they took her away in the 
ambulance. They told me I was very brave and mummy said that too. 
Grandma was in hospital for a long, long time after that.

Grandma’s little

Legend
Mackenzie!

YES I want to help more WA kids 
access FREE First Aid  
training in school
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Name:

Address:

State: Postcode:

Phone:

Email:

Any questions? Get in touch.
P: (08) 9334 8258
E: giving@stjohnwa.com.au

All donations $2 and over are tax-deductible

$30

$30

$55
gifts one child first aid 
training annually from 
pre-kindy to high school

gifts fifteen children 
with a one-o� First Aid 
training class and 
take-home resources

equips a whole classroom 
with a one-o� First Aid 
training class

equips six children 
with a one-o� First Aid 
training class

$75 $120

$55 $75 $120 OR Surprise us $

Step 1. I would like to give a gift of:

Step 2. I wish to pay by:

Step 3. Are we addressing you correctly? If not please let us know below:

Step 4. Making your donation:

Please find enclosed a:

Card Number:

Cardholder’s name: Signature:

Expiry:

CSV:

Cheque or Money Order (made payable to St John WA) 

OR  Please debit this card:

Donation form
Fill out this form and use the reply
paid envelope enclosed to return it. 

Donate online
To donate online, visit
giving.stjohnwa.com.au

By phone
To make a donation over the
phone, call (08) 9334 8258

Your privacy is important to us: 
St John Giving respects and is committed to protecting your privacy. St John Giving is required to comply
with the Privacy Act 1988 (Cth), including the Australian Privacy Principles contained in the Act, as well as applicable State 
and Territory based health records legislation. A copy of our Privacy Policy can be found at stjohnwa.com.au/privacy-policy

I do not wish to receive further communications from St John Giving.

St John WA has been serving 
Western Australians since 1892. 
Beyond the lights and sirens,  
our not-for-profit work plays  
a critical role in supporting those 
who live and travel in the largest, 
most remote territory in the world.

St John Giving is the charitable arm of  
St John WA. Everything we do is focused  
on helping our communities to be more 
resilient and to close the gaps in the  
chain of survival.  

And that means connecting someone  
in times of medical emergency, as well  
as those who are the most vulnerable  
in our community, with those who are  
most able to help.  

Donations to St John Giving help  
support community programs such as: 

  The St John First Responder App and 
Community First Responder Program 

 Free First Aid in schools and,      

 Community Transport to medical 
appointments for WA’s most vulnerable. 

What is St John Giving?

AMBULANCE
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The important information I need  
to know if I am ever injured...

Your name:  Age:

Address:

Phone number:

GivingIn an emergency call 000

Can you find all 
these words?

EMERGENCY
FIRST AID
HELP
ACCIDENT
AMBULANCE
CPR
SHOCK

RECOVER
INJURY
TREAT
CHOKING

Which of  
these is an 
emergency?

What do  
I do now?

Not everything is  
an emergency. Tick 
“yes’’ on the pictures 
that you think are  
a 000 emergency.

If you ever find 
someone in trouble, 
follow these four 
simple steps. 
If nothing happens  
call 000 right away!

 Yes      No

Step 1:
Ask them  
if they can  
hear you?

Step 2:
Can they open their eyes?

Step 3:
Gently squeeze their 
shoulders to see if  
they respond

Grazed  
hand

Argument with sibling

Someone who’s unconcious

Parent falling  
off a ladder

Step 4:
Ask them to squeeze  
your hand. Call 000 if  
they don’t respond.

 Yes      No

 Yes      No  Yes      No

“I was really scared, 
but grandma was really, 

really hurt…”
– Mackenzie

Thank you

Please help train more little legends.  
When you give, we can give more to WA.

Donate online: giving.stjohnwa.com.au

Or call: (08) 9334 8258

A word from Grandma, Dawn

“I am so terribly proud of what 
Mackenzie did for me that day. I still get 
emotional when I remember how gentle 
and caring she was. She was the one 
who kept me calm throughout. 

There are two things I will always 
remember vividly from that day.  

The sheer agony I was in, and the 
calming voice of my darling grandchild 
telling me not to worry: the ambulance 
is on its way. How could she manage 
that at just six years of age? 

I hate to think what would have 
happened to me if I didn’t have this  
little angel looking after me that day!”

Mackenzie 
Aged 6

I remember I was in grade one when  
it happened. I was with grandma 
in the carpark under the ground 
and it was very dark: lots of the 
lights weren’t working. I was scared 
because I didn’t like the dark.

I don’t really know what happened, 
but grandma tripped on something. 
And she fell over and started to 
scream. It was really, really loud.  
I was crying and scared with the  
dark and the screaming, but  
grandma was really, really hurt  
so I had to stop crying.

Anyway, I saw grandma’s head on  
the concrete and because I always  
watched Emergency on TV, I knew 
how to make her comfortable. So,  
I put her head on my legs and just 
kept patting her face and telling her  
it would be OK. 

I found grandma’s phone  
– it dropped when she fell. 
 
But when I tried to call 000 like  
I learned from First Aid and from  
my mum, the phone wouldn’t work.  

As Grandma drifted in and out of 
consciousness, Mackenzie called out 
to the nearby adult. “You need to call 
triple zero,” she commanded. With 
panic rising, Mackenzie finally got  
a signal on the phone and managed 
to call her mother, to alert her to  
the emergency.

When the ambulance arrived, it was 
just like on TV: they gave grandma 
the green whistle. Then they took her 
away in the ambulance. They told me  
I was very brave and mummy said  
that too. Grandma was in hospital  
for a long, long time after that.

First Aid Focus 
Free First Aid training for WA schools
Accidents can happen at any time and sometimes the only person available to help is a young 
person. St John WA offers FREE first aid training to students, so they know what to do if they 
are faced with a first aid emergency.

Kindergarten - Pre-primary
30 minutes - Story time
Through a storybook and with the aid 
of Kura the Bear, children learn how to 
identify an emergency, what number to 
call in an emergency and understand the 
role of who can help in an emergency. 

Years 3 - 6
1 hour - (DRSABC of the DRSABCD)
This session is designed to provide 
opportunities to identify, practise and 
develop the student’s skills. The focus 
is on assessing the casualty’s condition, 
check airways and breathing and how 
to place the casualty into the recovery 
position.

High school
1 hour 20 minutes - (DRSABC of the DRSABCD)
Further opportunity for students to practise the  
priority first aid skills. By the end of this session,  
students will be equipped with the skills to manage  
an unconscious casualty who is not breathing normally  
by using the DRSABC action plan and CPR.

St John Giving is the fundraising arm of St John WA.  
Donations to St John Giving help support St John WA charitable community programs such as:  
• free First Aid in schools  
• the St John First Responder App and Community First Responder Program  
• supporting St John volunteers  
• Community Transport Services

Years 1 - 2 
45 minutes – 1 hour  
- (DRS of the DRSABCD)
Students learn how to recognise  
a DANGER, how to get someone to  
RESPOND accordingly and when and  
how to SEND for help in an emergency. 

D – DANGER Ensure the area  
is safe for yourself, others and  
the casualty

R – RESPONSE Check for 
response, ask name, squeeze 
shoulders

S – SEND Send for help

A – AIRWAY Open mouth,  
check for foreign material

B – BREATHING Check for 
breathing, look and feel for  
chest movement, listen for air 
escaping from mouth and nose

C – CPR Start CPR  
- 30 compressions, 2 breaths

D – DEFIBRILLATION Apply 
defibrillator as soon as possible  
(if available) and follow commands

What is DRSABCD? 
DRSABCD is an acronym taught on first aid courses to 
help people have an action plan on how to respond in 
a medical emergency. It stands for:

Starting first aid training at a young age sets 
you up for a lifelong learning in vital skills that you 

build on. By starting young, it creates a culture of First Aid. 
This is the only way to ensure that everybody in the community is 

trained. Even in the best systems in the world it takes about 4-8 minutes 
for an ambulance to attend a cardiac arrest – if you use the principle of you 

lose 10% survival with every passing minute post cardiac arrest with no CPR, 
having someone there to perform CPR dramatically improves the odds of survival. 

Furthermore, in many instances, the kids go home and show the 
parents what they have learnt and pass on valuable information.  

In some cases it shapes people’s careers as some children go on to 
become first responders after being involved in First Aid.

Deon Brink 
Ambulance Director

“I was really scared, 
but grandma was really, 

really hurt…”
– Mackenzie

Thank you

Please help train more little legends.  
When you give, we can give more to WA.

Donate online: giving.stjohnwa.com.au

Or call: (08) 9334 8258

A word from Grandma, Dawn

“I am so terribly proud of what 
Mackenzie did for me that day. I still get 
emotional when I remember how gentle 
and caring she was. She was the one 
who kept me calm throughout. 

There are two things I will always 
remember vividly from that day.  

The sheer agony I was in, and the 
calming voice of my darling grandchild 
telling me not to worry: the ambulance 
is on its way. How could she manage 
that at just six years of age? 

I hate to think what would have 
happened to me if I didn’t have this  
little angel looking after me that day!”

Mackenzie 
Aged 6

I remember I was in grade one when  
it happened. I was with grandma 
in the carpark under the ground 
and it was very dark: lots of the 
lights weren’t working. I was scared 
because I didn’t like the dark.

I don’t really know what happened, 
but grandma tripped on something. 
And she fell over and started to 
scream. It was really, really loud.  
I was crying and scared with the  
dark and the screaming, but  
grandma was really, really hurt  
so I had to stop crying.

Anyway, I saw grandma’s head on  
the concrete and because I always  
watched Emergency on TV, I knew 
how to make her comfortable. So,  
I put her head on my legs and just 
kept patting her face and telling her  
it would be OK. 

I found grandma’s phone  
– it dropped when she fell. 
 
But when I tried to call 000 like  
I learned from First Aid and from  
my mum, the phone wouldn’t work.  

As Grandma drifted in and out of 
consciousness, Mackenzie called out 
to the nearby adult. “You need to call 
triple zero,” she commanded. With 
panic rising, Mackenzie finally got  
a signal on the phone and managed 
to call her mother, to alert her to  
the emergency.

When the ambulance arrived, it was 
just like on TV: they gave grandma 
the green whistle. Then they took her 
away in the ambulance. They told me  
I was very brave and mummy said  
that too. Grandma was in hospital  
for a long, long time after that.

“I was really scared, 
but grandma was really, 

really hurt…”
– Mackenzie

Thank you

Please help train more little legends.  
When you give, we can give more to WA.

Donate online: giving.stjohnwa.com.au

Or call: (08) 9334 8258

A word from Grandma, Dawn

“I am so terribly proud of what 
Mackenzie did for me that day. I still get 
emotional when I remember how gentle 
and caring she was. She was the one 
who kept me calm throughout. 

There are two things I will always 
remember vividly from that day.  

The sheer agony I was in, and the 
calming voice of my darling grandchild 
telling me not to worry: the ambulance 
is on its way. How could she manage 
that at just six years of age? 

I hate to think what would have 
happened to me if I didn’t have this  
little angel looking after me that day!”

Mackenzie 
Aged 6

I remember I was in grade one when  
it happened. I was with grandma 
in the carpark under the ground 
and it was very dark: lots of the 
lights weren’t working. I was scared 
because I didn’t like the dark.

I don’t really know what happened, 
but grandma tripped on something. 
And she fell over and started to 
scream. It was really, really loud.  
I was crying and scared with the  
dark and the screaming, but  
grandma was really, really hurt  
so I had to stop crying.

Anyway, I saw grandma’s head on  
the concrete and because I always  
watched Emergency on TV, I knew 
how to make her comfortable. So,  
I put her head on my legs and just 
kept patting her face and telling her  
it would be OK. 

I found grandma’s phone  
– it dropped when she fell. 
 
But when I tried to call 000 like  
I learned from First Aid and from  
my mum, the phone wouldn’t work.  

As Grandma drifted in and out of 
consciousness, Mackenzie called out 
to the nearby adult. “You need to call 
triple zero,” she commanded. With 
panic rising, Mackenzie finally got  
a signal on the phone and managed 
to call her mother, to alert her to  
the emergency.

When the ambulance arrived, it was 
just like on TV: they gave grandma 
the green whistle. Then they took her 
away in the ambulance. They told me  
I was very brave and mummy said  
that too. Grandma was in hospital  
for a long, long time after that.

<Barcode> <Supporter ID> <SourceCode>
<Envelope Salutation>
<Care Of>
<Address1>
<Address2>
<SUBURB> <STATE> <POSTCODE>

<Date>

Please turn over...

Dear <Salutation>,

Little Mackenzie had no idea she would one day star in her own real-life medical  
emergency. The six-year-old Perth girl was an avid fan of first responder emergency  
TV shows. Watching the show was a cherished weekend ritual when she would have  
sleepovers with her grandma, Dawn.

She loved watching the fast-paced action. The heroic paramedics coming to the rescue.

It was all TV drama. Until one day, it wasn’t.

That was the day Mackenzie was thrown into a frightening real-life drama. And it was her 
beloved grandma in urgent need of medical aid.

Dawn, in her 70s, was with Mackenzie in an underground carpark. The lights suddenly went 
out and, in the darkness, Dawn tripped and fell with a sickening thud. In an instant, she was 
screaming in pain. Mackenzie was terrified: of her grandma’s distress, and the dark that 
enveloped them.

“At the time, Mackenzie had a real fear of the dark,” her mum Andrea would later tell us.

What Mackenzie didn’t know was that her grandmother suffered from severe osteoporosis.  
The injuries from her fall were horrific. She had broken her hip and her arm: the bones  
shattering as she hit the ground. She was in absolute agony. 

St John Ambulance Western Australia Ltd

209 Great Eastern Hwy, Belmont WA 6104 | PO Box 183, Belmont WA 6984 
Tel (08) 9334 8258 | giving@stjohnwa.com.au | ABN 55 028 468 715

 giving.stjohnwa.com.au 

Mackenzie is a little legend.
Help us train more WA kids to be like her.

What a wonderful opportunity to give a gift to a WA child – and what a powerful way to help 
build resilience in our local communities!

St John WA is recognised as one of the most trusted charities in the nation and has been 
serving Western Australia since 1892. Beyond the lights and sirens, our not-for-profit work 
plays a critical role in serving the community in the largest, most remote territory in the world.

By sending more WA kids to St John First Aid training, you will help to build a stronger and more 
resilient community. And your gift today could help a child to one day, save the life of someone 
you know and love.

Please send your tax-deductible gift today.

Michelle Fyfe
CEO, St John WA

PS: Would you know what to do in a medical emergency? We’ve enclosed a handy first aid 
pocket guide which we encourage you to share with your family members. In the meantime, 
please send your tax-deductible donation today so that we can equip more WA kids like 
Mackenzie with potentially life-saving First Aid skills at school.

If a child were the only one on scene if  
you experience an emergency, wouldn’t  
you want them to know what to do? 

You can help more WA kids access  
FREE First Aid training in school.  
It costs just $5 per child! 

Please donate to St John Giving now so  
we can equip more kids like Mackenzie  
with potentially life-saving First Aid skills.

The future is yours to give  
Donate now

          giving.stjohnwa.com.au

          (08) 9334 8258

<Salutation>, would your  
child or grandchild know  
what to do in an emergency?

AMBULANCE

Ambulance 
activity pullout

Let’s start with a little Wiggles sing along! Can you colour in the zeros? Can you find 10 dangers in this kitchen?Who’s hiding here?
Scan the code below  
to sing along with us.

Whenever there is an emergency and there are no  
grown ups to help, call zero zero zero from a phone. 

Join the dots to reveal who’s 
hiding. Kura the Bear is very 
special and loves to teach  
children all about first aid!
Try colouring them in when  
you have joined the dots. 000000000000
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CREATED BY  USING INESCAPABLE

Acquisition
success
story:
St John Ambulance WA



Precision had been working with the client to build their 
fundraising program from a green fields base into a 
vibrant and strong program that could be sustainable 
within three to four years. 

In the preliminary phase, we created an activity road 
map, donor journey, data modelling and investment 
option analysis against which we plotted future 
performance predictions.

Data performance would play a key role in driving the 
acquisition strategy.  Following the first acquisition 
activity, we drilled down on analysing the data sources, 
demographic selections and their performance in order 
to optimise the model.

We also interrogated the findings of tests we conducted 
in acquisition #1, including different creative (corporate 
style versus a more liberal ‘fundraising’ styled pack). 

St John WA’s fundraising program (St John Giving) was in its infancy.   
From a base of zero donors, we had conducted their initial acquisition 
campaign and this second acquisition campaign would need to build on 
the learnings from that first activity.  Key objectives were to identify new 
sources of data to engage via multiple channels, to identify best performing 
channels and/or mix of channels, and to drive a higher response rate.

Challenge

Background

Client:  St John WA  Snapshot: Deliver a second acquisition campaign to hone 
prospect selection & banker pack creative



We developed two distinct Direct Mail Packs.  

The learnings from the first acquisition campaign dictated 
that the ‘leader’ pack would be executed along corporate 
brand style guidelines, with the fundraising offer again 
focussed on donors helping to fund free first aid in schools.  
The ‘challenger’ pack featured a different case study that 
highlighted urgent needs around the organisation’s life-
saving First Responder network.

The first wave was mailed to 14,400 prospective 
supporters: equally split across Metro and Regional areas 
and across Families and Empty Nesters.  

The DM was followed up with an email reminder that linked 
to a dedicated campaign landing page.  Via Precision’s 
affiliate digital agency*, Clover Marketing, we enhanced 
this eDM activity through digital display ads across 
Facebook and Instagram, along with paid search.

To build on our ‘test measure 
and improve’ model, we tested 
two different data providers, 
five different data sources and 
alternative treatments for the 
outer envelope.

Approach

Activation

As we do with all donor campaigns, we adopted a ‘test 
measure and improve’ approach.  Central to measuring 
the performance of back-to-back campaigns, we rolled 
out a ‘Leader’ Vs ‘Challenger’ creative concept.

In acquisition campaign #2, we would again use multiple 
channels (mail and digital).  

All aspects of the project were managed in-house* 
with creative executed by experienced copywriters and 
designers and print/mailhouse delivered all under the 
one roof at Precision Fundraising.  

“I was really scared, 
but grandma was really, 

really hurt…”
– Mackenzie

Thank you

Please help train more little legends.  
When you give, we can give more to WA.

Donate online: giving.stjohnwa.com.au

Or call: (08) 9334 8258

A word from Grandma, Dawn

“I am so terribly proud of what 
Mackenzie did for me that day. I still get 
emotional when I remember how gentle 
and caring she was. She was the one 
who kept me calm throughout. 

There are two things I will always 
remember vividly from that day.  

The sheer agony I was in, and the 
calming voice of my darling grandchild 
telling me not to worry: the ambulance 
is on its way. How could she manage 
that at just six years of age? 

I hate to think what would have 
happened to me if I didn’t have this  
little angel looking after me that day!”

Mackenzie 
Aged 6

I remember I was in grade one when  
it happened. I was with grandma 
in the carpark under the ground 
and it was very dark: lots of the 
lights weren’t working. I was scared 
because I didn’t like the dark.

I don’t really know what happened, 
but grandma tripped on something. 
And she fell over and started to 
scream. It was really, really loud.  
I was crying and scared with the  
dark and the screaming, but  
grandma was really, really hurt  
so I had to stop crying.

Anyway, I saw grandma’s head on  
the concrete and because I always  
watched Emergency on TV, I knew 
how to make her comfortable. So,  
I put her head on my legs and just 
kept patting her face and telling her  
it would be OK. 

I found grandma’s phone  
– it dropped when she fell. 
 
But when I tried to call 000 like  
I learned from First Aid and from  
my mum, the phone wouldn’t work.  

As Grandma drifted in and out of 
consciousness, Mackenzie called out 
to the nearby adult. “You need to call 
triple zero,” she commanded. With 
panic rising, Mackenzie finally got  
a signal on the phone and managed 
to call her mother, to alert her to  
the emergency.

When the ambulance arrived, it was 
just like on TV: they gave grandma 
the green whistle. Then they took her 
away in the ambulance. They told me  
I was very brave and mummy said  
that too. Grandma was in hospital  
for a long, long time after that.

Grandma’s little

Legend
Mackenzie!

You never know,  
you might save a 
life like Jodi saved 
mine!
–Noah Lekias

AMBULANCE

Ambulance 
activity pullout

Let’s start with a little Wiggles sing along! Can you colour in the zeros? Can you find 10 dangers in this kitchen?Who’s hiding here?
Scan the code below  
to sing along with us.

Whenever there is an emergency and there are no  
grown ups to help, call zero zero zero from a phone. 

Join the dots to reveal who’s 
hiding. Kura the Bear is very 
special and loves to teach  
children all about first aid!
Try colouring them in when  
you have joined the dots. 000000000000
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• Drove up response rate by more than THREE  
times higher than the 1st acquisition mailing

• Obtained key donor demographic insights 

• Identified best-performing data sources  
and channels

• Achieved average gift of $59.33

• On the best performing data source, xwachieved  
a 3.26% response rate

• Branded envelope outperformed non-branded by 34%.

Results Outer envelope result  
was clear with branded  
response rates at 
a strong reflection of the St John Brand in market

1.38% 

INSIDE: important information to 

help keep you and your loved ones 

safe during a sudden cardiac arrest

Postage 

Paid 

Australia

If undeliverable, please return to:  

PO Box 183, Belmont WA 6984

CM 12020226
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Ambulance 
activity pullout

Let’s start with a little Wiggles sing along! Can you colour in the zeros? Can you find 10 dangers in this kitchen?Who’s hiding here?
Scan the code below  
to sing along with us.

Whenever there is an emergency and there are no  
grown ups to help, call zero zero zero from a phone. 

Join the dots to reveal who’s 
hiding. Kura the Bear is very 
special and loves to teach  
children all about first aid!
Try colouring them in when  
you have joined the dots. 000000000000
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Overall response was 1.2% - 3 times higher than the previous appeal.



“ 

In seeking to acquire new donors, testing and 
honing of data sources, demographic selections, 
creative and communication channels are key  
to driving for better returns.”

Key takeaway



precisionfundraising.com.au fundraisinglogic.net


